
SUBMIT RE-INSPECTION REQUEST ONLINE  
 

 

 
 Re-Inspection Request can only be submitted through the Association’s website if 
a Substandard Condition Letter or a Lockout Letter is received by the insured. 

 
 Re-Inspection Request can be submitted through the website on all lines of 
business.  

 
 

 
 

 
 
 
 
 
 



STEP #1 – SEARCH FOR POLICY 
 

 

  
WELCOME!  

 
• ENTER POLICY NUMBER OR 

INSURED’S LAST NAME  
 
• CLICK “Search”  



STEP #2 – SELECT DESIRED INSURED 
 
 

 
• CLICK THE DESIRED INSURED  

 
 



STEP #3 - SELECT POLICY DETAILS  
 

 
• CLICK “Policy Details” 



STEP #4 – GO TO “ORDER RE-INSPECTION” SCREEN 
 
 

2 CENTER PLAZA 
BOSTON, MA 02108 NOTE:  Please call our Customer

Services Department to order re-
inspection if the ‘Order Re-Inspection’
link is not visible. 

 
• CLICK “Order Re-Inspection” 



STEP #5 – FILL IN THE REQUIRED CONTACT INFORMATION 
 

 

NOTE:  Successful submission 
requires all mandatory information.



STEP #6 – SUBMIT THE REQUEST  
 
 

 

 
• CLICK “Submit” TO SUBMIT THE REQUEST. 



 
STEP #7 – CONFIRMATION 
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